
 

 

August 17, 2026 

 

To Whom It May Concern: 

Aidan Holton was hired as a Student Worker Technician at the Information Technology Service 
Desk at the University of North Georgia. During his time with our team, Aidan consistently 
demonstrated professionalism, strong technical aptitude, and an eagerness to learn and grow. 

One of Aidan’s greatest strengths was his ability to work effectively with others. In an IT support 
environment, technical knowledge is only part of the job; patience, communication, and 
customer service are equally important. Aidan demonstrated the ability to communicate clearly 
with coworkers, faculty, staff, and students with varying levels of technical knowledge. He was 
always positive and helpful. In addition to his duties, he was tasked with assisting in training 
newly hired student workers, updating website information, and working to improve documented 
procedures. These additional duties were above and beyond his job requirements and were met 
with dedication and eagerness.  

Aidan was an invaluable team member, and I am confident that he will prove himself vital to any 
organization. Aidan is dedicated to adding to his knowledge and supporting customers beyond 
the role of a student worker. He demonstrated the unique ability to articulate information and 
ideas in both verbal and written forms. I particularly appreciate Aidan’s willingness to take 
initiative to help our team serve its customers to the highest level of service possible.  

Please let me know if you have need for additional information. My personal contact number is 
678-758-8119, or Katrena.pardue@ung.edu. I would be happy to discuss Aidan’s qualifications 
and contributions in greater detail. 

Sincerely, 

 

Katrena Pardue 
Director, IT Communications and Customer Success 
ITIL v3 
Division of Information Technology​

University of North Georgia 
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